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TROUBLE SHOOTING LOG

NOTE: Notify the Lab Manager (or designee) in a timely manner if/when a
problem needs to be resolved immediately.

Date Problem Corrective Action Tech’s | Manager / Designee
Initials Review/Date
Monthly Review / Date and Initial:
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Instructions for Trouble Shooting Log

When a piece of equipment malfunctions or a reagent does not give satisfactory results or
QC is failed, a trouble shooting log must be created. (These are examples of problems
and do not include all problems that may be encountered).

The date and problem must be recorded along with the corrective action. The Tech who
logs the problem must initial and notify the manager/designee.

The manager/designee must review the form and assure that the proper corrective action
was taken. The manager/designee will initial and date when this has been completed. If
the problem needs immediate resolution, inform the manager/designee in a timely manner
so correction action (game plan) can be initiated.

Monthly reviews should be completed by the Manager or persons designated (designees)
by the Laboratory Manager.
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